Company: CLR Group Ltd., 8 Eagle Center, Suite 5, O’Fallon, IL, 62258, Contact Pat Downey, 618-624-6799,
e-mail: pat@clrgroup.com

Position Title: Network Engineer

Pay Range: Negotiated pending experience and customer vetting.
Benefits: BIK / 401k / Vacation / Personal Days / Holidays
Projected Hours: 1880

Date: Immediate

FLSA Status: Exempt

Position Summary: Candidate will perform engineering and operational tasks to implement a Netcool
network discovery and fault management solution. The candidate will be part of a team that is in the
process of establishing a state-of-the-art Enterprise Management System environment to provide clients
efficient, highly reliable, and highly available network. An ideal candidate is someone who thrives in a
fast paced environment, has the ability to work and think well independently, and works well in teams.

Specific Duties and Responsibilities

1. Develop and implement solutions based on Micromuse Netcool

2. Build, test, implement, maintain and manage monitoring systems for an enterprise, high traffic network
3. Develop enterprise tools to monitor network and systems performance

4. Install/update software patches as necessary

5. Design conceptual, logical and physical network management architecture including interfaces for
integration with existing/legacy systems

6. Write documentation and create flowcharts and diagrams on software applications and provide
technical support and training to internal constituents

7. Ensure all documentation conforms to established standards

8. Present status and other relevant information in appropriate format for management

Knowledge, Skills, and Abilities

Qualifications Required:

1. 5+ years Micromuse Netcool, ISM, Reporter, RAD.

2. 3+ years web application development in Perl.

3. Shell scripting experience required.

4. Strong understanding of interface design and web usability.

5. Strong written and verbal communication skills, excellent problem-solving and troubleshooting skills,
and strong references.

6. Experience with the Micromuse Netcool solutions suite.

7. Must have a DoD clearance (Secret / SSBI) or be qualified for DoD clearance.

8. US Citizen.

Qualifications Desired

1. Apache knowledge in custom load-balanced configurations.

2. Oracle and MySQL proficiency.

3. Good exposure and knowledge of service provider services and management / monitoring functions.
4. Experience working in a large and structured Network Operations Center or hosting facility.

5. BS or BA degree in Management Information Systems, Computer Science, Computer Information
Systems, or other computer related specialization.

6. Netcool Certified Consultant Accreditation (NCA-IP Network Mgmt certification and/or NCA-
Business Service Mgmt).



